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Case study 1: Safeguarding and wellbeing  
 
Read the case study below. 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

1 You are a teaching assistant working in a secondary school with Year 8 pupils. For the 
past three weeks you have been supporting a science lesson. The pupils in the lesson 
have been working in groups to produce presentations for the rest of the class. You are 
working with one of the groups on this project.  
 
You have noticed a change in the behaviour of Safia, one of the members of the group. At 
the start of the project, Safia was actively leading the group and making excellent 
contributions to the presentation. Recently, Safia has become increasingly withdrawn 
during the presentation planning sessions and is contributing much less. Following a 
progress review, the teacher has confirmed that Safia has not completed the tasks 
required for her contribution to the presentation. The other pupils in the group have 
become concerned that this will impact on the final presentation and are working to 
complete the presentation without including Safia. Safia has also said that she is not 
confident to speak in front of others and is worried about using the technology required for 
the presentation.  
 
You have overheard the other pupils saying that Safia has been receiving unpleasant 
comments about her appearance on her social media accounts. You have also noticed that 
Safia is spending breaks and lunchtimes alone checking her phone. This is unusual as she 
used to be surrounded by many friends. Teachers have informed you that Safia is less 
engaged in all lessons, which is having an impact on her overall learning and achievement. 
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Discuss how you would respond to Safia’s situation in your role as a teaching assistant.  
 
In your response, you should refer to all relevant aspects of the teaching assistant role. 
 
In your response to Safia’s situation, you are required to:  
 

• discuss the impact of factors that may be contributing to Safia’s behaviour, and the safeguarding 
concerns these factors raise  

• explain strategies you would use to support Safia’s wellbeing, safety, resilience and development to 
enable her to make informed choices 

• describe how you would communicate and work effectively with Safia and the class  
teacher to support Safia’s engagement and independent learning  

• explain how you would review and adapt relevant activities and resources to meet  
Safia’s individual needs and progress 

• describe anti-discriminatory practice you would implement and ways to support Safia’s social 

inclusion. 

Performance outcome 1: 5 marks 
Performance outcome 2: 5 marks 
Performance outcome 3: 25 marks 
Performance outcome 4: 15 marks 

 
[50 marks] 
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Case study 2: learning and development 
 
Read the case study below, and the practitioner observations in the insert. 
 
 
 

 
 
 
 
 
 
 

 
 
  

2  You are working as a teaching assistant in a small primary school in a rural area. You have 
been working with a Year 6 class since the beginning of the academic year. 
 
You have observed that Charlie, a pupil in the class, is experiencing difficulties in friendship 
groups and interacting with others. Charlie often has conflicts with his peers and changes ‘best 
friends’ on a regular basis. Pupils have told the class teacher that Charlie is telling them to do 
things that they do not want to do. 
 
Charlie is reluctant to complete tasks in lessons and requires regular reminders to ensure he 
focuses and completes his work. Charlie has said that he has too much work to do. Other 
pupils have also reported to the teacher that Charlie often copies their work.   
 
As the children move into the second term, school practitioners are supporting them to prepare 
for the transition to secondary school. You have been involved in the transition activities, 
including attending open events at local secondary schools, group talks and presentations. 
 
When discussing the transition to secondary school with Charlie, he becomes upset and 
dismissive. Charlie insists that he does not want to move to another school. 
 
You have been asked by the class teacher to support Charlie’s learning and development 
needs and to support him to prepare for the transition to secondary school.  
 
The class teacher’s ongoing observations of Charlie have been provided to help you plan the 
required support. 
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Discuss how you would respond to Charlie’s situation in your role as a teaching assistant.  

 
In your response, you should refer to all relevant aspects of the teaching assistant role. 
 
In your response to Charlie’s situation, you are required to: 
  

• discuss the impact of factors that may be contributing to Charlie’s behaviour and the safeguarding 
concerns these factors raise  

• explain strategies you would use to support Charlie’s wellbeing, safety, resilience, and development to 
enable him to make informed choices 

• describe how you would work in collaboration with the teacher to support Charlie’s learning and 
development  

• explain how you would review and adapt relevant activities and resources to meet Charlie’s individual 
needs and progress 

• describe anti-discriminatory practice you would implement and ways to support Charlie’s social 
inclusion 

Performance outcome 2: 20 marks 
Performance outcome 3: 10 marks 
Performance outcome 4: 20 marks 

 
[50 marks] 
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This is the end of the external assessment. 
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