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Generic occupational competence guidance and staffing requirements  

  

Centres delivering any of NCFE’s qualifications must:  

  

• have a sufficient number of appropriately qualified/experienced Assessors to assess the volume of 

learners they intend to register  

• have a sufficient number of appropriately qualified/experienced Internal Quality Assurers to internally 

quality assure the anticipated number of Assessors and learners  

• ensure that all staff involved in assessment and internal quality assurance are provided with 

appropriate training and undertake meaningful and relevant continuing professional development  

• implement effective internal quality assurance systems and processes to ensure all assessment 

decisions are reliable, valid, authentic, sufficient and current. This should include standardisation to 

ensure consistency of assessment  

• provide all staff involved in the assessment process with sufficient time and resources to carry out 

their roles effectively.  

  

Assessors  

  

All Assessors of NCFE qualifications should be appropriately qualified to make assessment decisions.  

Although it isn’t a specific requirement of this qualification, NCFE consider it to be good practice for 

Assessors to hold, or be working towards, a recognised qualification in assessment. Where a recognised 

qualification isn’t held, Assessors should be able to demonstrate relevant and current experience of 

assessment.  

  

In order to assess knowledge-based units, the Assessor should be occupationally knowledgeable, ie 

hold relevant knowledge to assess units designed to test the knowledge and understanding of learners. 

This knowledge should be demonstrable through relevant qualifications/experience, and at an equivalent 

or higher level than the units under assessment.  

  

In order to assess competence-based units, the Assessor should be occupationally competent, ie able to 

carry out the requirements of the units they’re assessing. This competence should be demonstrable 

through relevant qualifications/experience, and at an equivalent or higher level than the units under 

assessment.  

  
Internal Quality Assurance  

  

All staff involved in the internal quality assurance of NCFE qualifications should be appropriately qualified 

to make quality assurance decisions. Although it isn’t a specific requirement of this qualification, NCFE 

consider it to be good practice for internal quality assurance staff to hold, or be working towards, a 

recognised qualification in internal quality assurance.   

  

  

Where a recognised qualification isn’t held, Internal Quality Assurers should be able to demonstrate 

relevant and current experience of internal quality assurance.  

  

In order to carry out quality assurance of assessment decisions, internal quality assurance staff should 

be occupationally knowledgeable, i.e. hold relevant knowledge across units they’ll be quality assuring. 

This knowledge should be demonstrable through relevant qualifications/experience, and at an equivalent 

or higher level than the units under assessment.  
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Examples of relevant qualifications/experience   

  

If you require examples of relevant qualifications/experience to demonstrate occupational 
knowledge/competence for Assessors and Internal Quality Assurers then please contact the customer 
support team at NCFE.   

Any examples given are not intended to be exhaustive or definitive. Examples of relevant qualifications 

and occupational backgrounds are given as benchmarks. Other equivalent qualifications or backgrounds 

may also qualify prospective staff for assessment/internal quality assurance roles.  

NCFE is not responsible for any complications that arise in the delivery, assessment or internal quality 

assurance process as a result of internal recruitment and training decisions. Decisions regarding staff 

recruitment and training should be made at the discretion of centres. Centres should be aware of their 

obligations under their Agreement with NCFE to ensure that all staff involved in the delivery, assessment 

and internal quality assurance of NCFE qualifications are suitably qualified/experienced.  
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Contact us 

 
NCFE 
Q6 
Quorum Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 
 
Tel: 0191 239 8000* 
Fax: 0191 239 8001 
Email: customersupport@ncfe.org.uk 
Website: www.ncfe.org.uk 
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* To continue to improve our levels of customer service, telephone calls may be recorded for 
training and quality purposes. 
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