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Section A: working in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 
 

1 In the United Kingdom, private healthcare is an option some people may choose. 
 
State one way in which private healthcare can be funded.  

[1 mark]  
 

 

 
 
 

2 You are working as a dental nurse in a dental practice. A patient has complained 
as they feel their dental notes do not reflect the conversation regarding possible 
treatment options. Your manager arranges a performance review meeting with 
you.  
 
Using your knowledge of the purposes of organisational grievance policies and 
procedures, explain one reason why a performance review would be performed. 

[2 marks]  
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3 Amelia and Tanveer work together in a dental practice. Amelia is a dentist and 

Tanveer is a dental nurse. 
 
Explain two differences between Amelia and Tanveer’s occupations and training, 
as defined by the Institute for Apprenticeships and Technical Education 
occupational maps.  

[4 marks] 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

Please turn over for the next question.   
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4 Marco has visited his general practitioner (GP) several times with repeated throat 

infections. Marco has received a letter for an appointment with the hospital’s ear, 
nose and throat (ENT) outpatient department where he will be seen by members 
of the multidisciplinary care team. 

 
(a) Define the meaning of the term ‘multidisciplinary team’. 

[1 mark] 
 

 
 

 
 
 

(b) Explain why the GP has referred Marco to the ENT secondary care services. 
[2 marks] 

 
 

 
 

 

 
 

 
 

5 Identify three external factors that can impact on the activities of the healthcare 
sector. 

[3 marks] 
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5 Identify three external factors that can impact on the activities of the healthcare 
sector. 

[3 marks] 
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6 James works as a public health nurse. He uses a public health approach in 

providing care and support for patients with obesity. James is planning on 
running a session for the patients to educate them on the benefits of exercise. 
 
Explain one benefit the patients will gain from attending James’ session.  

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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7 You are working in a GP practice alongside the practice nurse. 

 
At the beginning of your shift, you and the practice nurse you are working with 
are informed of a new safety notice. The notice states that there has been a 
recall on specific batch numbers of the needles the practice uses for the 
administration of medications. They should be returned to the manufacturer to 
be disposed of, in agreement with the practice’s medication safety policy. This is 
due to safety issues with the cap on the needles. Needles from a new batch are 
provided. The practice’s medication safety policy is followed.  
 
You support the practice nurse by identifying the needles from the batch 
numbers named and immediately remove the needles from use. The practice 
nurse orders for the needles to be returned to the manufacturer. 
 
Assess the importance of the practice nurse following the medication safety 
policy and taking appropriate action.  
 
Your response should include reasoned judgements and conclusions.  

[6 marks] 
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8 Natalia is a nurse. As part of her role, Natalia must regularly clean the room she 

has used after each patient and throughout the day. This responsibility includes 
cleaning and disinfecting all surfaces.  
 
Discuss the potential impacts if Natalia does not regularly clean and maintain 
her work area for use.  
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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Section B: managing personal information and data in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 
 

9 A hospital investigated the effectiveness of a new medication to reduce 
bleeding in patients who have had stomach surgery.  
 
Investigation results are a source of data in the health and science sector. 
 
Identify one strength and one limitation of investigation result sources. 

[2 marks]  
 

 

 

 

 
 
 

10 Within the health and science sector, there are restrictions on the use of social 
media. 
 
Daisy is a community nurse and has taken a photograph of their desk and posted 
it on social media. In the back of the picture, Daisy has patient records open on 
their desk. 
 
Explain how Daisy has breached the restrictions on the use of social media. 

[2 marks] 
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11 Jeff attends hospital for his annual asthma check. He sees an information poster 

in the waiting room stating that the department will store data about the 
consultations that take place between patients and staff. 
 
(i)  Identify the legal requirement that governs the storage of personal data.  
 
(ii) Explain why the data about Jeff’s consultation should be stored. 

[3 marks] 
 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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12 Alex is working as a district nurse. Alex is responsible for completing the 

documentation of a patient’s care plan for the care agency who support the 
patient’s activities of daily living. The care plan documents all actions that need 
to be taken to successfully meet the patient’s needs and wishes. 
 
Assess the importance of the accuracy, attention to detail and legibility of the 
patient's care plan.  
 
Your response should include reasoned judgements and conclusions.  

[6 marks] 
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13 Ashley is working as a mental health nurse in a practice. Ashley is responsible 

for entering consultation notes onto the electronic database the practice uses. 
She is informed by her manager that an audit is taking place to check 
compliance with record keeping. 
 
Discuss Ashley’s role in relation to record keeping and audits to ensure 
compliance.  
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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Section C: health and safety in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 
 

14 State one purpose of the Medicines and Healthcare products Regulatory Agency 
(MHRA). 

[1 mark]  
 

  

 
 
 

15 Pauline works as a nurse in accident and emergency. She has been asked by 
her manager to sterilise the medical equipment she has used at the end of her 
shift. 
 
(i)  Define the term ‘sterilisation’. 
 
(ii) Explain one sterilisation method Pauline could use to effectively clean a piece                  

of medical equipment.                       
[3 marks] 
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16  Safia works in a care home. She is given the responsibility of reviewing the care 

home’s policies to ensure they abide by the Care Act (2014). 
 
(i)  Identify the purpose of the Care Act (2014).   
 
(ii) Describe one method that could help ensure the care home meets the 

legislative expectations of the act. 
[3 marks] 

 
  

 

 

 

 

 
 
 

 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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17 You are working on a hospital ward. Patients on the ward are recovering from 

surgery and some patients require a hoist to help them get in and out of bed. 
 
Discuss the importance of manual handling regulations and why it is important to 
follow policy and guidelines when using the hoist.  
 
Your response should include reasoned judgements and conclusions. 

[6 marks] 
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18 Mark is a ward manager and has overall responsibility for the health and safety 

of all patients, staff and visitors on the ward.  
 
Discuss how Mark can promote health and safety in this workplace for members 
of staff. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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Section D: person-centred care in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 

 
 

19 Define the term ‘signposting’. 
[1 mark]  

 
  

 
 
 

20 Identify two vulnerable groups which are at higher risk of harm or abuse. 
[2 marks] 

 
 

 

 

 
 
 

21 Sajeed has been transferred to a hospice setting due to a deterioration in his 
health after a stage 4 cancer diagnosis. The nurse comes to talk through his plan 
of care with him and to discuss his wishes. 
 
(i) Identify one term used in the healthcare sector in relation to death and 

bereavement.  
 
(ii)  Explain how the nurse can support Sajeed during the discussion of his 

wishes.  
[3 marks] 

 
 

 

 

 

 

 



D
O

 N
O

T
 W

R
IT

E
 I

N
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 I

N
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 I

N
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 I

N
 T

H
IS

 A
R

E
A

23

23P00237028

For office use only – Paper Code P002370 
22 

 

Section D: person-centred care in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 

 
 

19 Define the term ‘signposting’. 
[1 mark]  

 
  

 
 
 

20 Identify two vulnerable groups which are at higher risk of harm or abuse. 
[2 marks] 

 
 

 

 

 
 
 

21 Sajeed has been transferred to a hospice setting due to a deterioration in his 
health after a stage 4 cancer diagnosis. The nurse comes to talk through his plan 
of care with him and to discuss his wishes. 
 
(i) Identify one term used in the healthcare sector in relation to death and 

bereavement.  
 
(ii)  Explain how the nurse can support Sajeed during the discussion of his 

wishes.  
[3 marks] 

 
 

 

 

 

 

 

For office use only – Paper Code P002370 
23 

 

 
22 A nurse working in a local GP surgery has noticed that a lot of the patients who 

attend are regular smokers. The nurse is keen to implement the prevention 
agenda to support patients who smoke with improving their health. 
 
Explain how the nurse could promote this agenda for preventing smoking.  

[2 marks] 
 

 

 

 

 
 
 

23 Jeremiah works as a forklift driver in a busy factory and feels he is under a lot of 
pressure. He attends his GP surgery for advice and help regarding the high 
levels of alcohol he is consuming.  
 
Explain two possible impacts of Jeremiah’s high alcohol consumption.   

[4 marks] 
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24 Lesley has recently qualified from her course at university and has gained 

professional registration with the Nursing and Midwifery Council (NMC). 
 
Discuss how registration with the NMC will support Lesley as she works as a 
nurse.  
 
Your response should include reasoned judgements and conclusions. 

[3 marks] 
 

 

 

 

 

 

 
 
 

25 Gerry works at a nursing home. The home manager has called a meeting to 
discuss refresher training on patient safety and reporting potential signs of 
abuse. This is following recommendations made by a recent Care Quality 
Commission (CQC) inspection. 
 
(i)   Explain the importance of patient safety. 
 
(ii)  Analyse what the nursing home should consider including within their 

refresher training. 
 
Your response should include reasoned judgements and conclusions.  

[6 marks] 
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26 Charlie works in a care home. Some of the residents have mobility issues and 

require the use of walking aids to allow them to walk independently. 
 
Discuss how staff in the care home can promote the independence of residents 
with mobility issues.  
 
Your response should include reasoned judgements and conclusions. 

[9 marks, plus 3 marks for QWC] 
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This is the end of the external assessment. 
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