Qualification factsheet

Qualification overview

Qualification title

NCFE Level 2 Certificate in Spectator Safety

Qualification number (QN)

603/6704/0

Total qualification time (TQT):

240 Guided learning hours (GL) 73

Entry requirements:

This qualification is designed for those working in the matchday
and events stewarding industry. It can be achieved by individuals
typically working at sports events, parades, concerts, or carnivals,
where the safety of spectators is paramount.

Entry is at the discretion of the centre. However, learners should
be aged 16 or above to undertake this qualification.

There are no specific recommended prior learning requirements
for this qualification. However, learners may find it helpful if they
have already achieved a Level 1 qualification.

About this qualification

The purpose of this qualification is to confirm occupational competence and provide learners with the
knowledge, skills and understanding required to take up roles within the stewarding and spectator safety
sector. The qualification is mapped to the SkillsActive Spectator Safety NOS suite 2019.

This qualification aims to:

¢ focus on the study of the stewarding and spectator safety industry
o offer breadth and depth of study, incorporating a key core of knowledge
e provide opportunities to acquire a number of practical and technical skills.

The objectives of this qualification are to help develop skills and competence to:

prepare for spectator events
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assist with the movement of spectators and deal with crowd issues at events
manage and resolve conflicts

deal with incidents at spectator events

support the work of your team and organisation.
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Qualification structure

Learners must achieve 5 mandatory units. Learners must also show evidence of:

Attending the Action Counters Terrorism (ACT) eLearning counter terrorism training, prior to certification
This is freely available from www.gov.uk/government/news/act-awareness-elearning.

Achievement of basic life support skills (BLS) (please see the Qualification Assessment Strategy for
Level 2 Certificate in Spectator Safety on the Qualifications page on the NCFE website for further
guidance).

Mandatory units

Unit 01 Prepare for Spectator Events (F/618/5003)

Unit 02 Assist with the Movement of Spectators and Deal with Crowd Issues at Spectator Events
(J/618/5004)

Unit 03 Help to Manage and Resolve Conflicts (L/618/5005)

Unit 04 Deal with Incidents at Spectator Events (R/618/5006)

Unit 05 Support the Work of your Team and Organisation (Y/618/5007)

Assessment

This qualification should be assessed in accordance with the Assessment Strategy for Level 2 Certificate
in Spectator Safety.

Internally assessed and externally quality assured portfolio of evidence. The assessment consists of one
Component, an internally assessed portfolio of evidence which is assessed by centre staff and externally

quality assured by NCFE. Learners must be successful in this component to gain the Level 2
Certificate in Spectator Safety.

Placement requirements

This qualification requires learners to complete a work/industry placement experience throughout the
duration of the qualification before certification.

Progression opportunities

Learners who achieve this qualification could progress to the NCFE Level 3 Certificate in Spectator
Safety Supervision.
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http://www.gov.uk/government/news/act-awareness-elearning

Contact us

NCFE

Q6

Quorum Park

Benton Lane
Newcastle upon Tyne
NE12 8BT

Tel: 0191 239 8000*

Fax: 0191 239 8001

Email: customersupport@ncfe.org.uk
Websites: www.ncfe.org.uk

NCFE © Copyright 2021 All rights reserved worldwide.
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Information in this Qualification Factsheet is correct at the time of publishing but may be subject to
change.

NCFE is a registered charity (Registered Charity No. 1034808) and a company limited by guarantee
(Company No. 2896700).

CACHE; Council for Awards in Care, Health and Education; and NNEB are registered trademarks owned
by NCFE.

All the material in this publication is protected by copyright.

* To continue to improve our levels of customer service, telephone calls may be recorded for
training and quality purposes.
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