Quality Assurance
Sectors 2024/2025

Version 1.1 August 2024 Visit ncfe.org.uk Call 0191 239 8000



Sector Groups

Arts and Media

Art Design & Production (Level 1/2 Technical Award in Creative Design and
Production)

Film Industry (Level 2)

Graphic Design (Level 1-2, inc. Level 1/2 Technical Award in Graphic Design)
Interactive Media (Level 1 plus Level 1/2 Technical Award in Interactive Media)
Media & Communication (Level 1-2 inc. Photography)

Business, IT and Sales

Business Administration (Level 1-3)

Customer Service (Level 1-3)

Contact Centre Operations (Level 2)

Team Leading and Management (Level 2-3)

Business (Level 2-3 inc. Level 1/2 Technical Award in Business and Enterprise)
Workplace Violence and Harassment (Level 2)

Education & Training (Level 3-5)

Assessor and IQA (Level 3-4)

Lean Management and Business Improvement Techniques (Level 2)

Digital Promotion for Business (Level 2)

IT User Skills (Level 1-2)

Digital Skills and Support (Level 1-3)

Climate Change and Sustainability (Level 2-3)

Data and Data Analysis (Level 2-4)

Coding and Cyber Security (Level 2-4)

Blockchain (Level 3)

Mobile Application Development (Level 2)

Programming (Level 4)

UX/UI, Web Design and Search Engine Optimisation and Analytics (Level 3)

Engineering and Manufacturing Operations
Engineering (Level 1/2 Technical Award in Engineering)
Health & Safety (Level 1)

Manufacturing Operations (Level 2)

Functional Skills

Maths (Entry Level 1-Level 2)

English (Entry Level 1-Level 2)

Essential Digital Skills Qualification (Entry Level 3, Level 1)

Health, Childcare and Education

Health and Health & Social Care (Level 1- 5 inc. Level 1/2 Technical Award in Health &
Social Care)

Early Years, Child Development and Wellbeing (Entry Level- Level 5 inc. Level 1/2
Technical Award in Child Development and Care in Early Years)

Supporting Teaching and Learning (Level 1- 4)

Counselling (Level 2- 3)

Mental Health (Level 1- 3)
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Nutrition in Health (Level 1- 2 and Level 4)
Play Work (Level 2- 3 and Level 5)
Paediatric First Aid (Level 3)

Residential Care (Level 3- 5)

Youth Work (Level 4)

Hospitality and Catering

Food and Cookery Skills (Level 1 and 2)

Level 1/2 Technical Award in Food & Cookery)

Hospitality (Level 2)

Cleaning Principles (Level 2)

Understanding Excellence in Customer Service for Hospitality (level 2)

Medicine and Dentistry
Dental Nursing (Level 3)

Music and Performance
Music technology (Level 1-2 inc. L1/2 Technical Award in Music technology)
Performance Skills (Level 1-2)

Preparation for Life and Work

Higher Level studies (Level 3)

Occupational Studies (Entry 3-Level 2)

Equality and Diversity (Level 2)

Enterprise Skills (Entry 3- Level 2)

Employability (Entry 3 - Level 2)

Volunteering (Level 1-2)

Mentoring (Level 1-2)

Learning to Learn (Level 1) / Preparing to Learn (Level 1) / Reflective Practice (Level 2)
Job Search, Interview Skills and Employment Potential (Level 1)
Personal and Social Development (Entry Level 2-Level 1)
Personal Effectiveness/ Effective Thinking Skills (Level 1-2)
Managing Your Money (Level 1)

Interpersonal Skills (Level 1)

Essential Maths and English (Entry 1 — Level 2)

Retail and Commercial Enterprise
Logistics (single units Level 1-2)
Warehousing (Level 1-2)

Retail Operations (Level 1-2)

Sport, Exercise and Fitness
Exercise (Level 1-3 inc. Level 2 Improving Personal Exercise, Health and Nutrition)

Sport (Level 1-3 inc. Level 1 /2 Technical Award in Sports Studies)
Personal Training (Level 2-3)

Outdoor Industry (Level 2-3)

Spectator Safety (Level 2 and 3)
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Travel and Tourism
Aviation Industry (Level 3)
Travel & Tourism (Level 1-3)
Event Planning (Level 2)
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