
Baltic Training 
Baltic House 
Hilton Road, 

Newton Aycliffe  
Co Durham 

DL5 6EN 
 
08.04.2019  
 
Hayley Dann 
Qualifications Developer 
NCFE 
Q6 
Quorum Business Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 
 
Dear Hayley 
 
NCFE Level 2 Certificate in Understanding Business Improvement Techniques 
 
I confirm that we recognise and support the above qualification. 
 
Baltic Training Services currently works with a number of large employers, and 
independent recruitment agencies primarily linked to the Manufacturing and Logistic 
sectors.   
 
Our customers require candidates who are work ready and possess a good basic 
understanding of Lean practices and operating techniques. Learners possessing 
these skills, I believe, would also have access to accelerated employment 
opportunities. 
 
This programme would prepare learners to carry out a number of roles within but not 
exclusively to the aforementioned sectors. These enhanced and fully transferable 
skills would provide our customers with an effective and cost efficient recruitment 
option for employers.   
 
This qualification is suitable for anyone aged 16 upwards. 
 
By signing below, I provide my consent for the contents of this letter to be published 
electronically on NCFE Group websites for the purposes of demonstrating 
endorsement and understand that quotes could be used in marketing material. I also 
acknowledge that the contents of this letter may be kept on record by NCFE Group 
where required for audit, legal or regulatory purposes. 
 
Yours sincerely 
 

 
 
Jon Rear 
Centre Coordinator 
Baltic Training 


