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NCFE Example study programme 

 

Example programme plan 
 
NCFE Level 2 Diploma in Skills for Business (601/2624/3) 
 
Main programme structure 
 
 

 Level 2 Diploma in Skills for Business  
(choice of 6 units from 10 available 
choices) 

Delivery hours 

Unit 01 Business culture and responsibilities 

(K/505/9689) 

60 

Unit 02 Deliver customer service in a business 

environment (M/505/9693) 

60 

Unit 03 Produce documents in a business 

environment (A/505/9695) 

60 

Unit 04 Solve problems in a business environment 

(L/505/9698) 

60 

Unit 05 Work with others in a business environment 

(F/505/9701) 

60 

Unit 06 Communicate in a business environment 

(D/505/9690) 

60 

Unit 07 Contribute to running a project (J/505/9697) 60 

Unit 08 Innovation in a business environment 

(A/505/9700) 

60 

Unit 09 Manage and improve own performance in a 

business environment (R/505/9704)   

60 

Unit 10 Respond to change in a business 

environment (Y/505/9705) 

60 

 Total 360 

 
 
 
 
 

http://register.ofqual.gov.uk/Unit/Details/A_505_9695
http://register.ofqual.gov.uk/Qualification/Details/601_2624_3
http://register.ofqual.gov.uk/Unit/Details/L_505_9698
http://register.ofqual.gov.uk/Unit/Details/F_505_9701
http://register.ofqual.gov.uk/Unit/Details/D_505_9690
http://register.ofqual.gov.uk/Unit/Details/J_505_9697
http://register.ofqual.gov.uk/Unit/Details/A_505_9700
http://register.ofqual.gov.uk/Unit/Details/R_505_9704
http://register.ofqual.gov.uk/Unit/Details/Y_505_9705
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Employability preparation and 

enrichment 

Delivery hours 

Induction/Tutorial/Study skills time – Level 2 

Award in Learning to Learn (600/2859/2) 

35 

Portfolio review/Self-development (extra 

hours to be built into course delivery) could 

be non-certificated or could include - 

Support development of self and team 

members (K/503/1276/UNIT) 

35 

Work experience/Volunteering/Leadership - 

Level 2 Award in Developing Enterprise 

Skills (500/8445/8) 

40 

Total 105 

 
 

Additional qualifications Delivery hours 

GCSE Maths (those with a grade D or 

Functional Skill at Level 2) 

 

GCSE English (those with a grade D or 

Functional Skill at Level 2) 

 

NCFE Functional Skills Maths (those with a 

grade E or lower or Functional Skill at Level 

1) 

45 

NCFE Functional Skills English (those with 

a grade E or lower or Functional Skill at 

Level 1) 

45 

Total 90 

Overall total 555 
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Contact us 
 
NCFE 
Q6 
Quorum Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 
 
Tel: 0191 239 8000* 
Fax: 0191 239 8001 
Email: customersupport@ncfe.org.uk 
Websites: www.ncfe.org.uk 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NCFE © Copyright 2021 All rights reserved worldwide. 
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Information in this example programme plan is correct at the time of publishing but may be subject to 
change. 
 
NCFE is a registered charity (Registered Charity No. 1034808) and a company limited by guarantee 
(Company No. 2896700). 
 
CACHE; Council for Awards in Care, Health and Education; and NNEB are registered trademarks owned 
by NCFE.   
 
All the material in this publication is protected by copyright. 
 
* To continue to improve our levels of customer service, telephone calls may be recorded for 
training and quality purposes. 

mailto:customersupport@ncfe.org.uk
mailto:customersupport@ncfe.org.uk
http://www.ncfe.org.uk/

