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NCFE Level 2 Functional Skills Qualification in English (603/5054/4) 

NCFE Level 2 Functional Skills Qualification in English: Reading

Practice Paper 3

Mark scheme v1.0 


Section 1

	1
	
	Using Document 1, give one example of a job volunteers do for the Food Network.
[1 mark]

	
	
	Maximum 1 mark from:

· deliver / collect food (from image 1) (1)
· pack food (from image 2) (1)
· driver (1)
· help in the warehouse / sort food. (1)

Accept any other valid example that is linked to the text.
	1
	  02.11



	2
	
	Identify the language feature used in each of these quotations from Document 1. 

a) ‘…mountains of unwanted food.’
[1 mark]
b) ‘Inspired to help?’ 
[1 mark]

	
	
	a) ‘…mountains of unwanted food.’
Maximum 1 mark from:

· exaggeration (1)
· metaphor / cliché. (1) 

b)  ‘Inspired to help?’
Maximum 1 mark from:

· rhetorical question. (1)

	



1




1
	02.14



	3
	
	Using Document 1, give two quotations that imply the writer thinks volunteers are an important part of the Food Network’s success.
[2 marks]

	
	
	Maximum 2 marks from:

· a small army of helpers involved (1)
· (the Food Network has grown massively in the last 18 months) mainly thanks to all its helpers (1)
· only some of the Food Network’s achievements are because of her / Jenny’s work (1)
· (join all of those) making a difference. (1)

Accept any other valid quotation.
	2
	  02.13







	4
	
	Answer each of the following questions about organisational features used in Document 1.

a) Give one example of an ‘end-of-the-day’ item. 
[1 mark]
b) On average, how much surplus food is saved from landfill each year?
[1 mark]

	
	
	a) Give one example of an ‘end-of-the-day’ item.

Maximum 1 mark from:

· salad (1)
· sandwich (1)
· cake. (1)

b) On average, how much surplus food is saved from landfill each year?
Maximum 1 mark from:

· 70 tonnes. (1)
Do not accept: ‘70’ without ‘tonnes’.

	





1





1
	02.16



	5
	
	The writer says that food which is close to its best-before date is only one of the causes of food waste in Britain. 

Give two quotations from Document 1 that support this idea.    
[2 marks]

	
	
	Maximum 2 marks from:

· the majority of this excess food is close to its best before date and so cannot be sold (1)
· …food doesn’t just end up in landfill because it will soon be out of date’ (1)
· damaged packaging (1)
· incorrect labelling (1)
· end-of-line / out-of-season products (1)
· end-of-the-day items. (1)

	2
	  02.18










Section 2

	6
	
	Identify whether each of the following quotations from Document 2 is an example of a factual or a persuasive style. 
[2 marks]
	Quotation
	Factual or Persuasive

	The number of volunteers has doubled from 15 to 30.
	

	Despite the increase in the amount of fish, meat and dairy items being donated, there is a serious scarcity…
	




	
	
	Maximum 2 marks for:

	Quotation
	Factual or Persuasive

	The number of volunteers has doubled from 15 to 30.
	
Factual

	Despite the increase in the amount of fish, meat and dairy items being donated, there is a serious scarcity…
	

Persuasive



	2
	  02.19




	7
	
	One of the main messages of Document 2 is a wide variety of people help the Food Network. 

Give two quotations from the document that support this message. 
[2 marks]

	
	
	Maximum 2 marks from:

· for the first time, the Food Network has an equal number of female and male drivers helping with its work (1)
· 80% of the helpers are now young adults aged between 18 and 25 (1)
· students and the retired have given the most time (1)
· Margaret, at 81 our oldest volunteer (1)
· 10 local businesses donate food each week. (1)

	2
	  02.11











	8
	
	The Food Network wants to use online methods to find new helpers. 

Which section of Document 2 gives the reader this information? 
[1 mark]

	
	
	
· Future plans / bullet points / fourth paragraph (1)
	
1
	02.16



	9
	
	The writer of Document 2 uses language features to show the issues faced by the Food Network.

Give one example of each of the following features from Document 2.

a) Alliteration
[1 mark]
b) Rule of three
[1 mark]

	
	
	a) Alliteration 
Maximum 1 mark from:

· serious scarcity (of cold storage) (1)
· sadly seen a steady (fall in surplus food). (1)

b) Rule of three
Maximum 1 mark from:

· evening, weekend and early-morning volunteers (1)
· supermarkets, cafés and restaurants (1) 
· volunteers, organisations and donors (1)
· fish, meat and dairy. (1)


Accept any other valid example of alliteration or rule of three.
	



1








1

	  02.14



	10
	
	What is the meaning of the word ‘capacity’, as used towards the end of Document 2? 

You may use a dictionary to help you answer this question.
[1 mark]

	
	
	Maximum 1 mark from:

· ability (1)
· the ability of a person or organisation to do a particular thing. (1)

Accept any other valid meaning in the context of the text.
	1
	  02.15






Section 3

	11
	
	Which word best describes the tone of writing in Document 3? 

A Critical 
B Impartial
C Objective
D Supportive
[1 mark]

	
	
	Answer:

D Supportive
	1
	02.19



	12
	
	Identify one fact and one opinion from Document 3 

a) Fact
[1 mark]
b) Opinion
[1 mark]

	
	
	a) Fact 
Maximum 1 mark from:

· the Food Network supplies food to Showford Food Bank (1)
· the Food Network provides the Showford Homeless Project with fresh meat (1)
· Greenstones’ supermarket was the first donor of surplus food (to the Food Network) (1)
· Greenstones’ supermarket first donated to the Food Network 5 years ago. (1)

b) Opinion
Maximum 1 mark from:

· the volunteers do an amazing job! (1)
· the Food Network is absolutely brilliant! (1)
· makes such a big difference to people’s lives (1)
· the Homeless Project is going from strength to strength. (1)

Accept any other valid fact / opinion identified.
	    1










   1

	     02.18










	13
	
	What does Mina imply about the over-70s who come to the lunch club?

Give two answers.
[2 marks]

	
	
	Maximum 2 marks from:

· they can’t afford to get there on their own (1)
· they don’t have transport (1)
· they don’t have access to home-cooked food (1)
· they are lonely. (1)

 Accept similar wording. Accept any other valid inference. 

	2
	  02.13



	14
	
	What is the meaning of the word ‘run’, as used by Sarah in Document 3?

You may use a dictionary to help you answer this question.
[1 mark]

	
	
	Maximum 1 mark from:

· manage, control or operate something (1)
· organise the way you live or work (1)
· continue something in a particular way. (1)

Accept any other valid meaning in the context of the text.
	1
	  02.15


























Section 4

	15
	
	Compare the views of Ken in Document 3 with the views expressed in Document 1, giving examples from each text. 

In your answer, you should also consider how language is used.
[3 marks]

	
	
	(one of the following)
The learner’s response will:

· have some mention of at least one of Ken’s views AND one of the views expressed in Document 1 but limited implicit comparison and no consideration of how views are conveyed [1 mark]
· compare at least one of Ken’s views and one of the views expressed in Document 1, with some explicit comparison, with limited consideration of how views are conveyed in at least one document [2 marks]
· have a clear and explicit comparison of Ken’s views and the views expressed in Document 1, with examples from both sources. There is clear comparison of how views are conveyed in both documents, eg Ken is very grateful for the help he had from Showford Food Network and cites his personal experience in an informal way in a forum post, whereas the writer of Document 1 gives details of the organisations in Showford that have benefitted from the Food Network, and makes use of facts and statistics to support their views about the group’s success in a more formal way to show the success of the Food Network. [3 marks]

Do not accept responses that are sourced from Document 2. 
0 marks should be given for no awardable content.
	  3
	02.12




















	16
	
	Analyse all three documents and explain which is the most biased.
[4 marks]

	
	
	(one of the following)
The learner’s response will:

· make a clear choice but only consider the one document selected.  For example, Document 3 is the most biased as it gives very positive views of the food network, using exaggeration. There is a limited explanation given for choice [1 mark]
· make a clear choice considering only the document selected and one other. For example, Document 3 is the most biased as people share only positive opinions. Document 2 is the least biased as it is an informative report about the Food Network and presents successes, challenges and future plans objectively, using formal language. Reasonable explanation given for choice, although some reasoning may be implicit [2 marks]
· make a clear choice considering all three documents. For example, Document 3 is the most biased as the participants express only positive views about the Food Network. Document 2 is the least biased as it is an objective report about the Food Network and uses formal language (‘however’, ‘furthermore’). Document 1 describes the problem of food waste in Showford and contains some bias. It uses exaggeration (‘massive scale’, ‘mountains of unwanted food’) to convince readers that food waste is a problem. Choice supported by a reasonable explanation [3 marks]
· make a clear choice considering all three documents in detail. For example, Document 3 is the most biased. It shows only positive opinions using informal and exaggerated language (‘volunteers do an amazing job!’).  Document 1 is an article which contains some bias as it uses exaggeration to describe the problem of food waste in Showford (‘on a massive scale’). It also uses facts and statistics so is more balanced than Document 3. Document 2 is the least biased as it is a formal report which is factual and informative about the work of the Food Network rather than personal opinion. It uses the third person throughout, which gives the document an objective style. There is a comprehensive explanation, supported by examples. [4 marks]

0 marks should be given for no awardable content.
	4
	  02.17



[Total: 30 marks]

All the material in this publication is © NCFE.
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