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NCFE Level 2 Functional Skills Qualification in English (603/5054/4) 

NCFE Level 2 Functional Skills Qualification in English: Reading 

Learner instructions 

• Use black ink. 
• Answer all questions. 
• Read each question carefully. 
• Write your responses in the spaces provided. 
• All of the work you submit must be your own. 

 

Learner information 

• The marks available for each question are shown in brackets. 
• The maximum mark for this paper is 30. 
• The use of a dictionary is permitted. 
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Section 1 

The questions in this section refer to Document 1.  

This section has a possible 9 marks available. 

Answer all questions in the spaces provided. 

 
1  Using Document 1, give one example of a job volunteers do for the Food Network.   

[1 mark] 
 
 

   
 

 

 
3 
 

 Using Document 1, give two quotations that imply the writer thinks volunteers are 
an important part of the Food Network’s success.  

[2 marks] 

   

   

   

   
 

 

 

 

 

 

 

2 Identify the language feature used in each of these quotations from Document 1.  
 
a) ‘…mountains of unwanted food.’ 

 [1 mark] 

 

  

  
b) ‘Inspired to help?’ 

[1 mark] 
 

 

  



Ex
am

in
er

 u
se

 o
n

ly
 

Exam
in

er u
se o

n
ly

 

 

4 
 

  

 

 
 
 

4  Answer each of the following questions about organisational features used in 
Document 1. 
 
a) Give one example of an ‘end-of-the-day’ item. 

[1 mark] 

 

   

   
b) On average, how much surplus food is saved from landfill each year? 

[1 mark] 
 

 

   

5  The writer says that food which is close to its best-before date is only one of the 
causes of food waste in Britain.  
 
Give two quotations from Document 1 that support this idea.  

[2 marks] 
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Section 2 

The questions in this section refer to Document 2. 

This section has a possible 8 marks available. 

Answer all questions in the spaces provided. 

 
6 Identify whether each of the following quotations from Document 2 is an example of 

a factual or a persuasive style.  
 [2 marks] 

  

   
 

Quotation  Factual or Persuasive  

The number of volunteers has doubled from 

15 to 30. 
  

Despite the increase in the amount of fish, 

meat and dairy items being donated, there is 

a serious scarcity... 

  

 

 
 

7  One of the main messages of Document 2 is a wide variety of people help the Food 
Network.  
 
Give two quotations from the document that support this message.  

[2 marks] 

   

   

   

   

 
 

8  The Food Network wants to use online methods to find new helpers.  
 
Which section of Document 2 gives the reader this information?   

[1 mark] 
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9 The writer of Document 2 uses language features to show the issues faced by the 
Food Network. 
 
Give one example of each of the following features from Document 2. 
 
a) Alliteration  

 [1 mark] 

  

  

 

  

 

 

 b) Rule of three 
[1 mark]   

  

 

  

 

 
 

10 What is the meaning of the word ‘capacity’, as used towards the end of       
Document 2? 
 
You may use a dictionary to help you answer this question. 

 [1 mark] 
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Section 3 

The questions in this section refer to Document 3. 

This section has a possible 6 marks available. 

Answer all questions in the spaces provided. 

 

11  Which word best describes the tone of writing in Document 3? 
[1 mark] 

   
  

A Critical  

  
B Impartial  

  
C Objective  

  
D Supportive  

   
  Answer   

 
 

12 Identify one fact and one opinion from Document 3.          

 
a) Fact 

 [1 mark] 

  

  

 

  

 

 

 b)  Opinion 
[1 mark]   
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13  What does Mina imply about the over-70s who come to the lunch club? 
 
Give two answers. 

[2 marks] 

   

   

   

   

 
 

14  What is the meaning of the word ‘run’, as used by Sarah in Document 3? 
 
You may use a dictionary to help you answer this question. 

[1 mark] 
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Section 4 

The questions in this section refer to multiple documents. 

This section has a possible 7 marks available. 

Answer all questions in the spaces provided. 

 

15  Compare the views of Ken in Document 3 with the views expressed in Document 1, 
giving examples from each text.  
 
In your answer, you should also consider how language is used. 

[3 marks] 
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16  Analyse all three documents and explain which is the most biased.  
   [4 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 

         [Total: 30 marks] 

This is the end of the external assessment. 
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Mark 

Section 1 / 9 

Section 2 / 8 

Section 3 / 6 

Section 4 / 7 

TOTAL MARK / 30 


