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Mark scheme

Marking guidelines

You must apply the following marking guidelines to all marking undertaken throughout the marking period. This is to ensure fairness
to all learners, who must receive the same treatment. You must mark the first learner in exactly the same way as you mark the last.

The mark scheme must be referred to throughout the marking period and applied consistently. Do not change your approach to
marking once you have been standardised.

Reward learners positively, giving credit for what they have shown, rather than what they might have omitted.

Utilise the whole mark range and always award full marks when the response merits them.

Be prepared to award zero marks if the learner’s response has no relevant material.

Do not credit irrelevant material that does not answer the question, no matter how impressive the response might be.

The marks awarded for each response should be clearly and legibly recorded in the grid on the front of the question paper.

If you are in any doubt about the application of the mark scheme, you must consult with your Internal Quality Assurer (IQA).

All the material in this publication is © NCFE.






Section 1

1(a)

Accept any one of the following:

e Do It Yourself classes
e Do It Yourself
e DIY

Do not award a mark for ‘practical’.

EL3.2.9

1 (b)

Accept any one of the following:

e period of time
e span
e duration

Credit any other similar response.

EL3.2.11

1(c)

Accept any one of the following:

e 10
e ten

EL3.2.9

1(d)

e Business

EL3.2.12




1(e)

For 1 mark, accept any one of the following:
e Anyone living in the borough
For the second mark, any from:

ring Jo Newbury

check FAQs

download it / the full list (of courses)
use the Contact Us option

Credit any other similar response.

EL3.2.9

1(f)

B (encourage readers to join a course at the centre)

EL3.2.10

1(9)

Accept any one of the following:

provide
prepare
enable (you with skills)
supply (you with skills)

Credit any other similar response.

EL3.2.11

Section 2

2(a)

Accept any one of the following:

e To give instructions on how to apply for a course
e To guide students on getting the most from their course
e To help students apply for a course

Credit any other similar response.

EL3.2.10




2 (b)

e Craft Courses UK

EL3.2.12

2 ()

Accept any one of the following:

e Sarah Jones
e Head of Student Services

Credit any other similar response.

EL3.2.9

2 (d)

Award one mark for any two of the following:

e Help you decide which course may suit you
e Can help you meet students
e You can speak to them if you have cause for concern

Credit any other similar response.

EL3.2.9

2 (e)

Accept any one if the following:

e Health and Safety
e Text box

Credit any other similar response.

EL3.2.12

2 (f)

B (fill in a form with details of your age and address)

EL3.2.9

2(9)

Accept any one of the following:

e raise
e improve
e multiply

Credit any other similar response.

EL3.2.11

Total marks available:

16




